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Thermotech Warranty for Pest Control Treatment  

Using the Thermapure Heat Process.  

Thermotech Environmental warrants eradicating 100% of Bed Bugs infestation including their eggs in the 

treated areas. Thermotech cannot be responsible for any cross contamination or any new infestation 

that maybe introduced by bringing infested items, persons and pets into the area previously treated or 

migration from untreated areas (such as multi-unit properties). To verify 100% eradication has been 

achieved, the client is responsible to contact the services of a bed bug detection canine company to 

inspect the treated areas after the treatment has been completed. One such company is Sniffer Dog Inc. 

and their contact number is 780-686-6652. If there are any indication detected by the canine inspection, 

Thermotech will send an inspector to do a physical inspection of the areas indicated to find physical 

proof (live bugs or eggs).  

Any currently existing infestations that were not destroyed by the initial treatment as described in a 

written notice including physical proof  (live bed bugs) given by Owner to Thermotech Environmental 

Inc. during the warranty period will be treated by the company at no additional cost to the owner. This 

will include both labor and materials. This warranty is in effect only if full payment has been made for 

services rendered.  

The client is required to follow all preparation procedures set forth by Thermotech Environmental which 

can be downloaded at www.tteheat.com on the Pest Services page. If no internet access is available a 

preparation sheet will be supplied in plenty of time to prepare the structure properly. Failure to comply 

may compromise the treatment and void any warranty whether expressed or implied.  

Thermotech Expressly excludes and disclaims liability for any consequential or incidental damages, or 

loss of use, property or profits or any other damages of whatever kind or however arising that are not 

specifically and explicitly set forth herein. Thermotech makes no other guaranty or warranty whether 

express, implied or statutory, such as warranties of merchantability or fitness for a particular purpose 

and all such warranties are hereby excluded and disclaimed.    

Multi-unit complexes note: Thermotech Environmental requires full and unobstructed access to the 

areas where the treatment is to be performed. If Thermotech does not have full access, this may result 

in delay and possibly additional charges to the original quote.  
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